
HOW SYNERGY IS PACKAGED AND SHIPPED
Products shipped by Synergy Wood are given to the carrier in good condition.  They are packed with great care, 
using standard approved packaging methods, and then photographed.

The photo below is a typical pallet ready to be shipped LTL.

Pallet Sizes and Configuration
During the course of inspecting and defecting our lumber, Synergy generates shorter length boards from the 
original board. 

These shorter length boards, which are generated from #2 Cypress, Select Cypress, #2 Southern Pine, C-Grade 
Southern Pine and #2 Ponderosa Pine, are 4’, 5’, 6’ and 7’.

Full length boards that are available are as follows:
Cypress: 8’, 10’, 12’ & 14’
Southern Pine: 8’, 10’ & 12’
Ponderosa Pine: 8’ & 10’

When available, an order may have some shorter lengths put onto the pallet to make-up the order.  These 
shorter lengths will be put on the top of the longer lengths and will consist of either one length only or a combi-
nation of two lengths that total up to the length of the longer lengths below them. We package our boards in 4 
piece bundles.

The shorter lengths will not exceed 30% of any one-line item on an order.

The lengths that make up an order are determined when that order comes up in the production cycle.

The following are a few examples of how we will fill an order.



HOW SYNERGY IS PACKAGED AND SHIPPED

Example: Job 5555
The customer orders 1,850 lf of #2 Cypress 
Auburn.  At the time the order is ready to 
go into production, Synergy has 10’ lengths 
available plus shorts of all lengths.  Since we 
package our boards in 4 pc bundles, the total 
lineal footage that will be shipped is 1,860 LF. 
A sample tally of this order is on the left. 

So, on this order / pallet, there will be 148 pcs 
at 10’ on the bottom and 76 pcs at 5’ on top.  
There will be a total of 56 bundles of 4 pcs 
each on this pallet, which will look like this:

Job No: 5555
Customer: XYZ LUMBER CO

PO: 123-4567
Wood: #2 CYPRESS
Color: AUBURN

Length (ft) Qty (Pcs) Total Length Packs of 4

4
5 76 380 20 19.00
6
7
8
10 148 1,480 40 37.00
12
14

 

Tally Total 1,860 56
Target Amount 1,850

Difference -10



HOW SYNERGY IS PACKAGED AND SHIPPED

Example: Job 5555 Continued...

The bundle labels will look like the ones above for each (4) pc bundle on the pallet.
The Packing List for this pallet will look like this below, which matches the labels on the pallet.

Sample Order Form 1.xls

DATE:
DELIVERY:

TOLL FREE

SWP JOB NO:

ITEM QTY U/M LEN EA PC 
(FT)

 NO PCS 

1A 380 LF 5.00 76
1B 1480 LF 10.00 148
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17

1860

5555 RETURN POLICY:  All returns must be approved by Synergy Wood 
Products prior to returning product and require a 25% restocking fee, FOB 
Sanford, FL.  Material must be unopened and in original packaging.  Any 

damaged material, shipping or otherwise, is the responsibility of sender and 
the value will be deducted from return of delivered product.

RECEIVED BY:__________________________________DATE________________________

DESCRIPTION

1X6 T&G V-JOINT; #2 CYPRESS; AUBURN
1X6 T&G V-JOINT; #2 CYPRESS; AUBURN

123 MAIN ST
ANYWHERE, USA 12345
(123)456-7890

CUSTOMER: PURCHASE ORDER: 123-4567  
XYZ LUMBER CO 5555

PACKING LIST 
SYNERGY WOOD PRODUCTS, INC
3031 S. MELLONVILLE AVE.
SANFORD, FL  32773
OFFICE (321) 397-2000

(866) 791-6714
FAX (407) 679-1108

SYNERGY WOODTM

WWW.SYNERGYWOOD.COM

AUBURN
#2 Cypress
Qty: 20 LF/Pack
Job No: 5555- A
SYN-DIR

NOTE: For any warranty claim, the Job No must be referenced.  It is the end 
user’s responsibility to keep this information.
For installation instructions, Grading and How to Use our products, use the QR 
Code above or call us at 866-791-6714. 5/23/19

Bundle Length

5'

SYNERGY WOODTM

WWW.SYNERGYWOOD.COM

AUBURN
#2 Cypress
Qty: 40 LF/Pack
Job No: 5555- B
SYN-DIR

NOTE: For any warranty claim, the Job No must be referenced.  It is the end 
user’s responsibility to keep this information.
For installation instructions, Grading and How to Use our products, use the QR 
Code above or call us at 866-791-6714. 5/23/19

Bundle Length

10'



HOW SYNERGY IS PACKAGED AND SHIPPED

Example: Job 7777
The customer orders 3,520 lf of #2 Cypress 
Auburn, which is a normal stock unit size.  At 
the time the order is ready to go into pro-
duction, Synergy has 10’ lengths available plus 
shorts of all lengths.  A sample tally of this 
order is on the left.

So, on this order / pallet, there will be 264 pcs 
at 10’ on the bottom and 88 pcs each of 4’ 
and 6’ lengths on top.  But because 4’ and 6’ 
equals the 10’ below, they will be put end to 
end. There will be a total of 110 bundles of 4 
pcs each on this pallet, which will look like this:

Job No: 7777
Customer: XYZ LUMBER CO

PO: 652-8855
Wood: #2 CYPRESS
Color: AUBURN

Length (ft) Qty (Pcs) Total Length Packs of 4

4 88 352 16 22.00
5
6 88 528 24 22.00
7
8
10 264 2,640 40 66.00
12
14

 

Tally Total 3,520 110
Target Amount 3,520

Difference 0



HOW SYNERGY IS PACKAGED AND SHIPPED

Example: Job 7777 Continued...

The bundle labels will look like the ones above for each (4) pc bundle on the pallet.
The Packing List for this pallet will look like this below, which matches the labels on the pallet.

SYNERGY WOODTM

WWW.SYNERGYWOOD.COM

AUBURN
#2 Cypress
Qty: 16 LF/Pack
Job No: 7777- A
SYN-DIR

NOTE: For any warranty claim, the Job No must be referenced.  It is the end 
user’s responsibility to keep this information.
For installation instructions, Grading and How to Use our products, use the QR 
Code above or call us at 866-791-6714. 5/23/19

Bundle Length

4'

SYNERGY WOODTM

WWW.SYNERGYWOOD.COM

AUBURN
#2 Cypress
Qty: 24 LF/Pack
Job No: 7777- B
SYN-DIR

NOTE: For any warranty claim, the Job No must be referenced.  It is the end 
user’s responsibility to keep this information.
For installation instructions, Grading and How to Use our products, use the QR 
Code above or call us at 866-791-6714. 5/23/19

Bundle Length

6'

SYNERGY WOODTM

WWW.SYNERGYWOOD.COM

AUBURN
#2 Cypress
Qty: 40 LF/Pack
Job No: 7777- C
SYN-DIR

NOTE: For any warranty claim, the Job No must be referenced.  It is the end 
user’s responsibility to keep this information.
For installation instructions, Grading and How to Use our products, use the QR 
Code above or call us at 866-791-6714. 5/23/19

Bundle Length

10'

Sample Order Form 1.xls

DATE:
DELIVERY:

TOLL FREE

SWP JOB NO:

ITEM QTY U/M LEN EA PC 
(FT)

 NO PCS 

1A 352 LF 4.00 88
1B 528 LF 6.00 88
1C 2640 LF 10.00 264
4
5
6
7
8
9
10
11
12
13
14
15
16
17

3520

RECEIVED BY:__________________________________DATE________________________

(123)456-7890

123 MAIN ST

DESCRIPTION

1X6 T&G V-JOINT; #2 CYPRESS; AUBURN

RETURN POLICY:  All returns must be approved by Synergy Wood 
Products prior to returning product and require a 25% restocking fee, FOB 
Sanford, FL.  Material must be unopened and in original packaging.  Any 

damaged material, shipping or otherwise, is the responsibility of sender and 
the value will be deducted from return of delivered product.

CUSTOMER:
XYZ LUMBER CO

ANYWHERE, USA 12345

1X6 T&G V-JOINT; #2 CYPRESS; AUBURN
1X6 T&G V-JOINT; #2 CYPRESS; AUBURN

7777

PACKING LIST 
SYNERGY WOOD PRODUCTS, INC
3031 S. MELLONVILLE AVE.
SANFORD, FL  32773

PURCHASE ORDER: 652-8855  

OFFICE (321) 397-2000
(866) 791-6714

FAX (407) 679-1108

7777


